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1. Accessing Your Customer Dashboard
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 Portal Link:
https://payment.highfi.com.my/en-US/ 



1a. First-Time Login (/Forgot Password)
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ʣ Click "Forgot Password? "
ʤ Enter your registered email address & 
Click "Forgot Password " 
ʥ Check your inbox and click the reset 
password link
ʦ Create a new password and log in
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2. Log In
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1. Visit the customer portal login page

2. Enter your registered email address and password

3. Click the 'Sign In' button to access your dashboard

4. Upon successful login, you will be redirected to your 

personal dashboard

 Portal Link:
https://payment.highfi.com.my/en-US/ 



3. View Your Dashboard
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With the HighFi Customer Portal, you can:

View your account outstanding balance

Check your current billing information

View your subscription address

Review your billing history

Download invoices in PDF format

Make secure online payments conveniently
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4. View/Download Bills & Make Payment
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Helpful Tips

-Click ‘PDF'  to view/ download your invoice.

-Pay before the due date to avoid service interruption.

-Use the filter to quickly locate a specific account / 

invoice.
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