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1. Accessing Your Customer Dashboard

High':
Forgot Password?
- Portal Link:
https://payment.highfi.com.my/en—US/\\
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1a. First-Time Login (/Forgot Password)

High'

Forgot Password?

— o o o o e e e e e E o ey

(1] Click "Forgot Password? "

(2] Enter your registered email address &
Click "Forgot Password "

@ Check your inbox and click the reset
password link

Create a new password and log in
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1a. First-Time Login (/Forgot Password)
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1a. First-Time Login (/Forgot Password)

Forgot password requested  inbox &

From HighFi <nareply@highfi.com.my» T9PM (O minutesaga) 1 @ &

tome v

Dear Ammar,
We received a request to reset the password for your account associated with Highfi. If you did not make this request, please ignore this email or contact our support team.

To reset your password, click the link balow:
nail. coméresettoken=EKISZISRAWBS

Inow?email=ammarlow.wor

. < Reply | ( ~ Forward | @

~
(3] Check your inbox and click the reset : fé] ____________ d_ - (;l_ T
password link : | L Createanew passwordandlogin __ _ [
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2.Log In

High':

Forgot Password? ! ! !

Portal Link:

https://payment.highfi.com.my/en-US/

1. Visit the customer portal login page

2. Enter your registered email address and password
3. Click the 'Sign In' button to access your dashboard
4. Upon successful login, you will be redirected to your

personal dashboard
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3. View Your Dashboard

e Dashboard
H:ght:
ight:

AW SATIFIED

Your current amount
CUSTOMER RMO
) Dashboard 5 Total: RMO
2 Settings p] Bill No Filter

«] LogOut

OTHERS BILL NO BILLING DATE

View your account outstanding balance
Check your current billing information
View your subscription address

Review your billing history

Download invoices in PDF format

Make secure online payments conveniently

~

L

TOTAL

No ftems

DUE DATE

Customer Test
Customer

Good morning Customer Test
Last login: Thursday, January 1, 1970 at 7:30 AM

PAID

ACTION

Copyright © 2026 HIIFI (M) SDN BHD (1406319-P). All rights reserved.
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3. View Your Dashboard

e Dashboard C
H:ght:
1ghn:;
Total Outstanding
CUSTOMER RM218.00
Current Amount: RM109.00
A Settings 2 Bill No Filter m All Subscriptions
OTHERS BILL NO BILLING DATE TOTAL
<] Log Out
INV-062637561 01-06-2026 109.00
Copyright @ 2024
HIIFI SOM, 109.00
All rights re
With the HighFi Customer Portal, you can:
99.00
View your account outstanding balance
b err® . . 109.00
Check your current billing information
[ View your subscription address 545.00
Review your billing history
436.00
Download invoices in PDF format
- . . 99.00
Make secure online payments conveniently

DUE DATE

08-06-2026

08-06-2026

08-05-2026

08-05-2026

08-05-2026

08-04-2026

08-04-2026

PAID

0.00

0.00

99.00

109.00

545.00

0.00

99.00

Customer Test
Customer

Good morning Customer Test

ACTION

)

& PDF

R R (R R R [
4 HHHHE

Copyright © 2026 HIIFI (M) SDN BHD (1406319-P). All rights reserved.

H:g

ﬁ
in

ALWAYS SATISFIED



4. View/Download Bills & Make Payment

5 Customer Test
Dashboard © Customer

H:ghﬁ

Bihuas sarisnEn

Good morning Customer Test

Total Qutstanding

CUSTOMER RM21 8.00

@ Dashbeard S Current Amount: RM102.00
J° Settings ? Bill No Filter m All Subscriptions "

OTHERS BILL NO BILLING DATE TOTAL DUE DATE PAID ’ ACTION !

«] LogOut

INV-062637561 01-06-2026 108.00 08-06-2026 0.00 & PDF
5 Ll—L,- (1406319-P). INV-062636879 01-06-2026 108.00 08-06-2026 0.00
\ 99.00 08-05-2026 99.00

. Helpful Tips

. . . . 108.00 08-05-2026 109.00 PDF
-Click ‘PDF' to view/ download your invoice.
-Pay before the due date to avoid service interruption. 545,00 08-05-2026 545.00

-Use the filter to quickly locate a specific account/
436.00 08-04-2026 0.00 & PDF

\invoice. /
99.00 08-04-2026 99.00 @ PDF

p

Copyright © 2026 HIIFI (M) SDN BHD (1406319-P). All rights reserved.
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HIIFI (M) SDN BHD (1406319-P)

A1-02-07, Level 2, Block A1, Sunway GEO Avenue,
Sunway South Quay, Jalan Lagoon Selatan, Bandar Sunway,
47500 Subang Jaya, Selangor

@ www.highfi.com.my

@ www.linkedin.com/company/highfimy/

www.instagram.com/highfi my/
ﬁ www.facebook.com/highfi.com.my

Customer Service
WhatsApp: +60 19-719 9799

Copyright © HIIFI (M) SDN BHD @ 2026. All rights reserved.
No part of this publication may be reproduced in any form except as permitted by the copyright owners.




